& youtube.com

» Youlube

|
i

#29 ON TRENDING

Introducing iPhone 11 Pro — Apple

24M views

16 ol g © =

638K 128K Share Download Save

W Apple

9.97M subscribers

Up next Autoplay ‘

Introducing Apple

—— 224 Watch Series 5

Apple Watch
Series 5 Apple
3M views

This is Apple Card




Table of Contents

1 Ssimple Ways1th Manage VoUF SPOTY 0818 s s s cose s s s 6 6 6 5560606 S S 6860600006685 8 6880606850068 808

2 TipsTorrsduche data TorADDIE TY LUBEFS . cuvumsnsnme s s sewenssss ey s N 8

3 How to download Netflix videos on Windows 10 during Off-Peak ...eeeeeereeeeeeessessscceonssons

4 Saving data on Twitch..........

5 How to reduce youtube data usage on mobile and pc

6 How to reduce amazon Prime datad USAEE ¢ vveeeeecsccccccsscccccsscosscsscsosscssscsssssscssscsss

7 How to reduce netlix data usage

8 How To Reduce Stan Data Usage

ipDStar



3 Simple Ways To Manage Your Spotify Data

Spotify is one of the world’'s most popular music apps. Users of Spotify can instantly stream and listen to any song on the Spotify library for as long as they
like. Many of our customers use Spotify every day to listen to their favourite songs and although Spotify does use way less data than Netflix, Stan or Foxtel

iIn an hour, it can still make up a good percentage of someone’s monthly data quota, particularly for customers on some of nbn™ Satellite’s smaller plans
such as our Satellite 10 or Satellite 40 options. How can you manage the data Spotify uses though?

Here's 3 simple ways to manage your Spotify data

1. Turn on Data Saver

Turning on “Data Saver” will turn your music quality to low.
Step 1: Open Spotify
Step 2: Look at the top right corner and tap the cog wheel icon Spotify Data Q

Step 3: Look for the data saver option in amongst the list of headings, then tap it.

Step 4: Turn “"Data Saver” on.

This setting however, will only save you data when you are on a mobile network. Once you connect to Wi-Fi, your data usage will then
change to your streaming settings. See how to change this in our next tip.

2. Adjust your music quality settings

Spotify allows users to stream or download music at different levels of quality. Changing the audio quality for streaming or when

downloading can help you to reduce data usage from the app. Doing this will make a big difference for customers with smaller data limits.

Data choices include:

Music Quality

Automatic St e
. Automatic (Recommended)
Low = 24 kbit/s
Low
Normal = 96 kbit/S Normal

High

High = 160 kbit/s

Very high

Very High = 320 kbit/s

Download

Normal (Recommended)

As you can see there are some data savings to be made High
between low at 24 kbit/s and very high at 320 kbit/s. jeoybigh

El Club De Los Cuerpos « Bill Elm & Woody Jackson

To adjust your Spotify music quality settings:

Step 1: Open Spotify
Step 2: Look at the top right corner and tap the cog wheel Spotify Data

Step 3: Look for the “Music Quality” settings in amongst the list of menu items and tap it.

Step 4: Select the music quality option that you think is best for you.
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& 3. Download all your music

This is only available for Spotify Premium users who pay to use all the extra Spotify features not available for Spotify users for free.

Downloading the songs the first time on your account will of course cause you to use a lot of data. But the good news is, that once downloaded
the songs can be listened to again and again in offline mode for as long as you like, as long as you keep paying your subscription of course! A
person with Spotify Premium can download and store up to 10,000 songs on each device.

Songs are available to download in 3 different audio quality settings. Normal (96 kbit/s), High (160 kbit/s) and very high (320 kbit/s). The settings
can be changed using the same method shown in the previous tip.

Step 1: Open Spotify
Step 2: Find an album or song you would like to download.
Step 3: Towards the top right there will be the word “Download” tap the switch to the right

and the song or Album will immediately download.
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Tips For Reducing Data For Apple TV Users

If you are an Apple enthusiast, being part of the Apple ecosystem can be very convenient. You can have your iPhone, iPad, Mac and now even your TV all
synced together.

Apple TV is a great asset to have in your home because it will give you access to a variety of

Apple services to watch Movies, stream music or view your photos. You can also access more
entertainment on apps such as Netflix, Stan or ABC iView. While all these streaming services
are great for those on our Fixed Line or Fixed Wireless unlimited plans as there's no limit on
what they can stream. For those on 100GB data limits or for those on our Satellite plans,
Apple TV can use up a lot of data and fast!

Apple TV is able to stream in both HD in 1T080P and in HD 4K. According to Apple, you need a

minimum of 25mbps to stream content in 4k on Apple TV. According to a Reddit user,
streaming The Fifth Element in 1080P on their Apple TV was 4.86GB, but in 4k the same film
was 19.52GB. Depending on your data on your plan you can add up these amounts and

figure out how many films you can stream on your Apple TV so you don't use all your data.
But keep in mind as well, that different movies will have different sizes as some films are
longer than others.

Here are some tips for reducing data for Apple TV Users

£ Turn Off Screensavers

A screensaver on Apple TV uses about 600MB of data and by default these download daily. If you leave your Apple TV on every day and don’t even
use it, you will still use 600MB of data each day if you leave your Apple TV on and just sitting there with the screensaver on.

Luckily, you can change your screensaver settings. In the home screen go to the settings section and find the section for general settings then go
to the screensavers section. We recommend that if you don't want to use any of your data on screensavers then to select “Never” download in the
options. But you can also choose to download your screensavers once a week or once a month instead if you prefer.

& Change Your Video Quality Settings

his one is not as easy to do as turning off screensavers in your settings as there is no global way of changing video quality settings on Apple TV
as the different apps themselves have their own individual settings.

You can change your iTunes Movies and TV Shows video settings if you go to your Apple TV's settings, then select “Apps” and then select “iTunes

Movies and TV Shows"”. Then choosing a video resolution of 1080P, 720P or Standard Definition. Standard definition will use the least data when

streaming movies or TV shows on the iTunes Movies and TV shows app.

& Turn Off Automatic Updates

Updating Apps and syncing your Apple TV podcasts uses data. If you don’t want your apps to use data without you knowing, you might want to

turn off these features. To do this you will want to go to your settings in your Apple TV, then go to “Apps” then find where it says “Automatically
Update Apps” and switch this off.
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How To Download Netflix Videos

On Windows 10

During Off-Peak

'his article focuses in onthe Windows 10

10 PC. The app works in a similar way to

if Netflix has it available for download, you simply tap the icon next to the tit

The reason why this is useful to start using this on your PC

Chromecast in your home. For those on our smaller data p

our article on Chromecast data use. When down
into your TV at home. Many laptops and desktop PC's howadays

computer into your TV with the cable and simply play your down

downloaded, you won't even need an internet connection to watch your down

A
0.:

streaming them through your browser.

Here's how to download Netflix videos on Windows 10

now downloads work on your mobi

Netflix app, which can be downloaded from the Microsoft Store app within Windows 10 for free on any Windows

le devices or tablets. You find the TV show or movie you want to watch and

e’'s name and download it to the device.

rather than on a phone or tablet is because it allows you to potentially eliminate the use of a
ans, a Chromecast can use quite a bit of data even when left idle in your home. You can see
oading Netflix videos on your PC, instead of using a Chromecast, you can plug your computer directly
nave HDMI out ports on them and if you have a spare HDMI cable you can plug your
oaded Netfli

DMI cab
oaded videos, meaning no data is being used to re-watc

X videos from your PC, to your TV. With the | e and your shows

N your downloads.

ternatively you can also just watch your downloaded shows directly on your computer through the Windows 10 app instead of only having the option

Step 1: Log into your Netflix app that you download from the Windows 10 store. You will see a list of all the available shows. Look to the top left of

the screen and click on the area marked with the three lines.
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Step 2 Take a look at the menu that is now open. Click on the option that reads “Available for download”.

—- Bryan

Notifications

¥ My downloads

Home

Available for Download
TV Shows

Action & Adventure
Anime

Australian Movies
Award-winning Movies
Children & Family Movies
Comedies
Documentaries

Dramas

Horror Movies
Independent Movies

International Movies

It's Beginning to Look a Lot Like
Netflix

LGBTQ Movies

Step 3: You will see another list of TV shows and films that are

available to download. Click on
another time and want to dow
you press play, look for a sma

the one you would like to watch at

nload now, it will open up. Before

| download option on the screen

dlnC

click on that to download your video.

®Christmas Inheritance

69% match 2017 |G| 1hr44min

To inherit her father's company, socialite Ellen must first visit his small hometown, where she
learns the value of hard work and helping others.

Cast: Eliza Taylor, Jake Lacy, Andie MacDowell
Director: Ernie Barbarash

+ O

My List Rate

A 4 _ . L,
CHRISTMAS- P ; \ — e

e _» LJ ol |'“;-1% _
WIS FCHRISTRS
=" =y ¢

e e

PRI1 NG Ews

Step 4: You will need to wait some time for your episode to
download. The progress of the download will be displayed on

your screen.

“hristmas Inheritance

69% match 2017 |G| T1hr44min

To inherit her father's company, socialite Ellen must first visit his small hometown, where she
learns the value of hard work and helping others.

Cast: Eliza Taylor, Jake Lacy, Andie MacDowell

Director: Ernie Barbarash
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Bryan

MNotifications

¥ My downloads

Home

Available for Download
TV Shows

Action & Adventure

Step 5: To find your downloaded shows, click again on the menu bar marked with

Anime

the three lines shown in step 1. Then click on the option that reads “My Downloads”.

Australian Movies
Award-winning Movies
Children & Family Movies
Comedies
Documentaries

Dramas

Horror Movies
Independent Movies

International Movies

It's Beginning to Look a Lot Like
MNetflix

LGBTQ Movies

Step 6: Once inside the "My downloads” area you will see all of your downloaded TV shows or movies. You will also be able to see the file size of
everything you've downloaded recently. This will give you an idea of how much data these files do take up when you do download them at home.

Step 7: Plug in your computer/laptop to your television using a HDMI cable, some models may also be able to connect using a VGA cable. Set up

your TV as a second screen and start watching.

==

(i) Smart Downloads

< My downloads /" Manage

— Bryan
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Saving Data On Twitch

Twitch.tv is a streaming service where anyone can livestream themselves playing video games o

viewership, there's potential to earn a living doing it and play vic
day to watch their favourite strea

In your

So wha
For the
the qua
to do:

household are watching their favourite streamers every day, you may notice your data usa

t can you do when it comes to saving data on Twitch?
most part, saving data on Twitch comes down to essentially changing the video quality setti

All Images in this guide were taken on a PC using Google Chrome

Step 1: Visit Twitch.tv and find a streamer you would like to watch. Click on their video.

Step 2: Look towards the bottom right of the video. You will

5€

e a gear icon. Click on that to open the settings of the video. "Quality”.

n the site and if they're good at the game and find a

eo games full time as a career. But for the most part, thousands of people tune in each
mers play video games, sometimes for hours in just one session. But all of this does use quite a bit of data and if the kids

ge skyrocketing.

ngs each time you watch a video. Essentially the lower

ity of the video, the lower the data use and the higher the quality the higher the data use. To change video quality settings here’'s what you need

Step 3: With the settings now open, click on the menu item labelled

Report Playback Issue
Popout Player

Copy Video URL at 00:-23:32

& [0 "

Step 4: Once you're in the "Quality” section, you will now see a list of different video quality options for each stream. If you're looking for a lower

da

ipDStar

ta setting, choose one of the lower video quality options.




But how do | know how much data each video quality setting is using?

Taking a look at how much data exactly each stream is using is actually not much more difficult than changing the video quality. What's interesting to know
from our findings on this is that the 60fps video options for both 1080p and 720p use quite a bit more data than the next lowest option of 720p. If you

want to lower your Twitch data a little, but still want good watchable quality on bigger screens, it's recommended to choose the 720p (not 720p 60) option.

Here's how you know how much data each quality setting is using

Step 1: Visit Twitch.tv and find a streamer you would like to watch. Click on their video.

Step 2: Look towards the bottom right of the video. You will see a 2 Step 3: Click on the menu item that says “Advanced”
gear icon. Click on that to open the settings of the video.

051701

Q 1 "

Step 4: Now that you are in the advanced menu, click the option Step 5: Once you have opened the video stats, a small window will
that reads “Show Video Stats”. appear to the top left of your video with different pieces of

information about what is happening. In this area, you can see how
much data the stream you are currently watching is using.

In the beside example you can see that at

1080p and 60fps, the stream was using

/000kbps which is high data usage.

When Streaming On Twitch

You may have kids at home who have decided to stream themselves playing video games on the site. The data from this works similarly to the data when
watching a video stream. But the ability to stream will be based on the upload speed in your plan. As you are uploading videos to the internet.

The data you upload on an IPSTAR plan does count towards your download data limit, so it's something to keep in mind when deciding to go live.

witch does have a very useful chart about how much data streaming videos live on the site consumes. You can find all the information about
ivestreaming and data on Twitch.

Generally the higher quality livestreams will use 4500-6000 kbps on 1080p 60fps settings and the lower quality stream qualities will use 400-1200 kbps at

480, 360 and 240 video quality options. These settings depend on your PC settings for the stream, what streaming software you are using, what you've
chosen to output and also what your plan’s upload speed limit can handle.

ipDStar


https://stream.twitch.tv/encoding/

How To Reduce YouTube Data Usage

On Mobile & PC

Watching YouTube videos online is one of those

things that almost any internet user does. But

unknowingly at tim
quite a bit of data.

es, YouTube can actually chew up

Especially if you've got a nice 4k

device in your home. Watching a lot of videos and

seeing data use skyrocket might leave you wondering

how to reduce YouTube data usage on your plan. The

table on the right shows how much data is used per

second. Watching videos in 360p for an hour will use

only 60 megabytes

of data. But watching videos in 4k

for an hour might use 2.7GB of data on your plan or

more if you're watc

reduced on either
P(C's.

ning on a higher frame rate.

here are two ways data use on YouTube can be

mobile devices or your desktop

How To Reduce YouTube Data Usage On Mobile

Tviib Video Bitrate, Standard Frame Rate Video Bitrate, High Frame Rate

(24, 25, 30) (48, 50, 60)

2160p (4k) 35-45 Mbps 53-68 Mbps

1440p (2K) 16 Mbps 24 Mbps

1080p 8 Mbps 12 Mbps

720p 5 Mbps 7.5 Mbps

480p 2.5 Mbps 4 Mbps

360p 1 Mbps 1.5 Mbps

The following steps will tell you how to reduce YouTube data usage on your mobile. These steps are great for people who often go out of their home and

Photo's were taken

on an Android device

& Step 1: Openyour YouTube app. Then take

a look towards the top corner near where
your profile picture is and click there.

& Step 2: You wi

page. Look towards the bottom and click on

"Settings”

& Step 3: You wi
page. Now clic
"General”.

& Step 4:Youare

In here is the option you are looking for,
tap on the options titled “Limit mobile data

usage”.

After this your YouTube app will only stream

Il now be in your "Account”

| now be in the “Settings”

K on the option that says

now in the “General” page.

HD video on Wi-Fi only.

ipDStar

Step 1

are away from their usual Wi-Fi connection and sometimes watch YouTube using mobile data.

Step 2 Step 3

Account < Settings

e

e —
- —
o

My channel G&ner&l }

Aui-c;l_:fa} =

Time watched

)  Get YouTube Premium Watch on TV

&)  Paid memberships History & privacy

B Switch account galdinemueEtins

&>  Turn on Incognito Billing & payments

=, Notifications
Settings )

J
i

_— = Connected accounts
" Terms & privacy policy
Live chat

Help & feedback

Captions

About

Step 4

& General

Remind me to take a break
Off

Dark theme
Enable dark theme throughout the app

“imit mobile data usage
< Only stream HD video on Wi-Fi

Double-tap to seek
10 seconds

Uploads

Specity network preferences for uploads

Upload quality
Specify video quality for uploads

Location
Australia



How To Reduce YouTube Data Usage On PC
Usually when you are at home you will watch YouTube on your PC. But sometimes if you have used a ot of data in your plan it can become easy to exceed

it if you spend hours per day watching your favourite YouTube videos. There is a way on PC to change the default video settings so they don't go to more

C

ipDStar

ata at times. So here's what you could do.

than you would want. Generally YouTube will try to stream its videos at the highest quality for internet speed, which is great for quality, but not for your

Step 1: Login to your YouTube Account, logging in is optional. You can still complete the following steps not logged into YouTube.

Step 2: Click on a video you would like to watch. Pause the video

and take a look at the gear icon towards the bottom right of the

video. Then click on that icon.

N M bz B © 49 g

Step 4: You will now see a range of video quality options. Ideally if

you want to save a lot of data you might want to consider one of

the 480p or lower choices as the HD options will use a lot more
data. But if you usually stream in 1080p and want to save some
data, but still want good quality, then choosing 720p might be all
you need to do. Your choice of video quality simply depends on

how much data you have left and how much you want to use.

P pl W) 1:02/1:56

10

Step 3: After clicking on the gear icon a small menu will appear
which shows you a few different video options. Next you will
want to click on the heading labelled “Quality”.

Autoplay .

Annotations .

Speed

Subtitles/CC (1) Off %

Quality Auto 360p

P Ml R) 1:02/1:56 = & O

Step 5 (Optional): Using the same gear icon you clicked on in the
previous steps to change your video quality. If you click it again you

will see an option entitled “Autoplay”. When the “Autoplay” option
s on, this will mean that when you finish watching a video on

YouTube, YouTube will then automatically play the next video in a

queue.

If you leave the room often and often leave YouTube running, it's
possible for it to keep playing for quite a long time. If the next
video is a long one and if your video settings are set to 1080p then
you might use a lot of data, even when you're not even in the room

at all!

To help stop this from happening you can check the “Autoplay”

feature off and it won't do that anymore on your PC.

Autoplay .

Annotations .

Speed

Subtitles/CC (1) Off >

Quality Auto 360p >

= & O .



How To Reduce Amazon Prime Data Usage

How to reduce Amazon Prime usage when streaming on a mobile
On mobile devices it's best to always stream when connected to your home'’s Wi-Fi. If you do choose to stream without being connected to your home’s
Wi-Fi then you run the risk of eating into your phone’s data usage cap quite quickly, especially if the video quality is on any high level. Take a look at step

6 below under “Reducing data on mobile devices” for how to make sure you don't use your phone’s data.

But some homes with small data caps might find it a good idea to change their video quality settings even when connected to Wi-Fi as the data usage on
Amazon Prime can be quite high, especially on the higher quality settings.

Here are the steps for reducing data on mobile devices
Note: All images taken on the Android Amazon Prime App

Step 1: Step 3:

Step 1: Log into your Amazon Prime Account

on your mobile device. Once logged in, click on o O © V& “4l 33% & 2:14pm 0O Vo %
the menu icon which is represented by three video Q Settings
lines near the top of the screen. Whewin el i 5
S B Prime Video Stream & Download
Manage quality and Wi-Fi
. Loy TDH I:I‘AHDTE | ‘ i Al Notifications
@ Step 2: Once inside the Amazon Prime Video !( RY N . on

menu items tab, look towards the bottom of = 8 " 9 Movies

the screen to where it says “Settings” and click W E b s il Kids

Parental Controls
Control what you can watch

there.

Watchlist

Downloads Rediatered Deviees O
& Step 3: On the next screen you will see a list of e ey e
different settings to choose from which will g SRS ooty
help you save data. You will want to at first click Prime Original Series
on the menu item that says “Stream and | " i - g
Download”. Click this option then go to step 4. N ll] L
O

& Step 4: Inside “Stream & Download” you will find a lot of useful data saving

settings for Amazon Prime. The first thing you want to do is go to the 0 D © Vo % 33% 8 2:14pm

O © VO 4l 33% = 2:15pm

“Streaming Quality” option in the menu. Click there and take a look at step 5. = Stream & Download Streaming Quality

Streaming Quality
Good; Use highest quality when on
Wi-Fi

Best

2 Step 5: Inside this section of the app you will see the various streaming

Download Quality

ALNHYS ALl

quality options. Select the one that's right for you, but for the maximum
amount of data savings you will want to select “Data Saver” Download on Wi-Fi Only

Stream on Wi-Fi Only

Streaming quality settings are as follows: Nolify When Sttesming

on Mobile Data

Data Saver
1 hour uses about 0.06 GB of data

Use highest quality when
on Wi-Fi

Best: 1 hour uses about 6.84 GB of data (this option uses a lot of data)
Better: 1 hour uses about 1.82 GB of data
Good: 1 hour uses about 0.72 GB of data

Data Saver: 1 hour uses about 0.06 GB of data

Download Videos to SD
Card

(choose this option for the most data saving)

ipDStar



M e [ i (9 V&E 1 33% % 2: - W e ©© Vs 4 33% = 2:15pm

Stream & Download

Streaming Quality
Good; Use highest quality when on

Download Quality Streaming Settings

Your device isn't connected to a Wi-Fi
N network.
Download on Wi-Fi Only
To watch videos, turn off Stream on Wi-Fi

Only in settings
Stream on Wi-Fi Only

Notify When Streaming
on Mobile Data

Download Videos to 5D
Card

Step 6: Once you are done with your streaming quality settings you will want 18.5 GB free of 207 GB

to go back one more step to the “Stream and Download Page”. If you really

want to make sure you don't accidentally stream data on your mobile
network while at home, you can tick the “Download on Wi-Fi only” and
“Stream on Wi-Fi only” buttons. You will also want to activate the “Notify
When Streaming on Mobile Data.

Step 7: Test your settings are working: After you have put on all three of the mentioned options on from step 6 and when you have checked that

you are connected to Wi-Fi. Then you can try to play a video and it should display a message on your phone or tablet. If you see this message it
means everything you activated in step 6 is working, you won't be able to use your phone’s data to stream.

How to reduce Amazon Prime usage when downloading TV shows or movies on

a mobile or tablet

M o [\ O © V&L “y 33% 2 2:14pm S MY T VoE“y 88%E 9:01 am

— Stream & Download Download Quality

On Amazon Prime mobile or tablet apps, users have the option to download their
Streaming Quality

Good; Use highest quality when on

"
\ ".II i
W =1

Best
1 hour of video u
and storage

favourite shows or films so they can watch them on the go without having to stream

Better
| hour of video uses about
and storage

and use their mobile data. Some people might use this option for downloading quite pownload Quality

a bit of content, which is great. But it does eat into your data usage at home d
Goo

1 hour of video uses about 0.72 GB of data

Download on Wi-Fi Only

depending on the quality of the downloads that you choose.

and storaqe

Stream on Wi-Fi Only Data Saver

1 hour ot video uses about 0.06 GB of data

I
daNad starage

Notify When Streaming

Step 1: To change your download settings follow steps 1-4 of the mobile on Mobile Data
Always Ask
" - i " ‘ load Vid Select quality for every download
streaming guide and when you get to the “Stream and Download” settings miRat ek AR |

8.5 GB free of 29.7 GB

page on your device click on “Download Quality”

Step 2:Choose to download videos at the quality that is right for you anc

your plan. You can see in this screen the different video quality options anc
how much data they will take when they download things.

ipDStar



How to reduce Amazon Prime usage when streaming on a PC

On a PC there are far fewer steps in the process to reducing your data then on a mobile device.

Step 1: Log into your Amazon Prime account
Step 2:Click on a video you would like to watch.

Step 3:Press Pause and take a look at the top right of the screen. There will be a gear icon you can click on.

Tom Clancy's Jack Ryan

Season 1/Ep. 1 Pilot
J

0:0/:40 H D Next EpISErd'_

m O nam%qgfr:z: S

Step 4:0nce pressed, you will see a list of options for reducing your video quality. Choose the one that is right for you or the lowest if you really

want to save data. You can change settings at any time on any video.

Tom Clancy's Jack Ryan

Season 1, Ep. 1 Pilot Video Quality

>
Good

Better

v Best
Uses about 6.84 GB per hour

Rate streaming quality

0:07:40 HD Next Episode >

# O O g B O 4 & O

Data settings on PC are as follows:

Good: 38 GB per hour (choose this option for data saving)
Better: 40 GB per hour

Best: 84GB per hour (this option uses the most data)

ipDStar



How To Reduce Netflix Data Usage

How to reduce Netlflix data usage when streaming TV shows or movies

On a PC there are far fewer steps in the process to reducing your data then on a mobile device.

Handy tip:
Data usage settings only apply to the profile you have decided to change them on. Many families set up different user profiles

for different family members to use when they go in to watch their favourite shows. Changing data settings on one profile does
not apply to other profiles on the account

& Step 1: Sign into your Netflix account

& Step 2: Click the profile you would like to change the settings for

& Step 3: Move your cursor to the top right (near your profile picture) and click “account”

& Step 4: Scroll down until you see the “My Profile” section. Inside this section click on “Playback Settings”

vlovies Recently added My List

PLAN DETAILS Standard |HD Change plan

SETTINGS Communication settings
Parental controls
Test participation
Manage download devices
Activate a device
Recent device streaming activity

Sign out of all devices

MY PROFILE Bryan Manage profiles

Language rling activity
Subtitle appearance

& Step 5: In the "Playback settings” screen you can select a lower quality video option which will use less data. Choose the option that's right for you.

On the “Playback Settings” screen is also a box you can tick to stop videos from auto playing after you finish watching one. If you leave the room
often and often leave Netflix on then ticking this box alone will save you data instantly by not playing episodes of shows when you aren’t even in
the room and you aren't even watching.

Movies Recently added My List

Playback settings

Data usage per screen
() Auto
Default video quality and data usage
. Low
Basic video quality, up to 0.3 GB per hour
. Medium
Standard video quality, up to 0.7 GB per hour
() High
Best video quality, up to 3 GB per hour for HD, 7 GB per hour for Ultra HD

Auto-play

|j Play next episode automatically

Save Cancel
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& Step 5: Remember to click save!

According to Netflix, data use changes can take up to 8 hours to take effect.

How to reduce Netlfix data usage when downloading TV shows or Movies

For mobile devices and tablets which use either Android or 10S, Netflix customers can download shows to watch on the go or during times when they
won't be able to connect to their home internet. Some customers use the downloads to save data by downloading during off-peak times which is a good

idea. But if you are getting close to your download limit on your current plan and want to download more of your favourite shows or movies, there is an

option to reduce the download sizes.

£ Step 1: Sign into your Netflix account on your mobile or tablet

Step 2: Click “More”
Step 3: Click “App settings”
Step 4: Click “Download Video Quality”

£ Step 5: Select “Standard” instead of high

Selecting “Standard” instead of “High” will mean that the files you download should now use less space and therefore less of your data.

Step 2

©@ES - O VoLt 73%m 1251 pm

Series Movies Originals

Watch Season 2 now

0

Popular on Netflix
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Step 4

© B S 2 - Irid VOE"Y 73%E 12:51 pm

& App Settings

Video playback

1 Mobile Data Usage
Al )

Automatic

Notifications

Allow notifications

Downloads

Wi-Fi only

Download video quality
: g Higt

Download location
ternal Storage

Step 5

OB S - [ VoEi“y 73% m 12:51 pm

Download video quality

Standard

O Downloads faster and uses less

storage

@ II_|I|gh nore starage

CANCEL



How To Reduce Stan Data Usage

If you've been watching a lot of Stan lately, then you may have noticed your data usage sky rocketing after each session. With so many shows releasing

on Stan each week, it's hard to resist watching them whilst simultaneously staying under your data usage limit for your plan at times. Luckily at IPSTAR

we know the steps customers can take for how reduce Stan data usage.

Step 1:
Step 2:
Step 3:

Step 4: Pause the video, then take a look towards the bottom right of
the video, you will see a ‘gear’ icon. Press on that icon to bring up the

Sign into your Netflix account
Select the TV show or film you would like to watch

Press play on your selected TV show or film

video quality settings

Step 5: Choose from the list of different quality options. Choices

The Tudors

Season 1, Episode 8

available include ‘Auto’, ‘High' ‘Medium’ and ‘Low’. Depending on your

internet plan and data allowance you will need to choose the option The Tudors

that suits your needs. Generally, the lower the quality, the lower the
data it takes to stream it. The auto option is different in that it
automatically c

Speed.

your connection can handle, but it is not focused on saving data, it's
focused on speed and quality. Choosing either low or medium will

Auto will always try to stream at the highest/best quality

work better to save your data on Stan.

Step 6 (Optional): In the data settings tab there is also an option which

nooses your video quality based on your internet

Season 1, Episode 8

that

you can either tick or untick regarding the auto playing of videos. If you Images taken using Stan on Chrome inside Windows 10
leave the room often and have left Stan on while you were away, you

might fi

used w

nd that it's played a couple of episodes of your favourite s

nen you weren't even in the room at all. Turning this off wi

How do | know how much data each video quality option uses?

now or the movie you were watching is now over. This means that a lot of data was

| remove that problem right away and might save you quite a bit of data!

Stan’s data usage settings vary greatly between video quality options. Ultra UHD is only available on the Stan premium plan and uses the most data

compared to any other option. If you have a 4k setup and plan to stream Stan in UHD then be aware that it will go through your data, quite quickly.

Quality setting Data usage per hour

Ultra (UHD) / GB per hour

High (HD) 2.89 GB per hour
Medium (SD) 1.13 GB per hour
Low (SD) 0.57 GB per hour

ipDStar
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How to save Stan data usage when downloading

Many Stan users who use the service on a mobile or a tablet have the option to download their favourite TV shows or films to watch later or at a time

when they're out and about. Downloading TV shows or films at home on a home internet connection on your phone, will save you data when out as you

won't have to stream the show using your mobile internet plan’s data allowance.

But some internet users’ home connections do have data limits and if you are downloading a lot of content each week, it can still quickly eat up your data

imit. An easy method to get around this is to change the downloadable video quality. Generally, the lower the quality the lower the download size and

the less data you will use at home.

& Step 1: Open the Stan app on your phone on either Android or |OS and login.

@ Step 2: Click the icon with the three lines on the top left

@ Step 3: Click on the menu item called “App Settings”

@ Step 4: Take a look at the download video quality section and choose the option you feel is right for you and suits you the most.

Stan has three options to choose from, these include:

Quick and dirty: The file is the smallest. As this is the smallest file size option, this option uses
the least data. It does have lower video quality than the other two options though.

Standard: Bigger file size than ‘Quick and Dirty’, better quality video
Best: Highest quality video, but therefore the biggest file to download.

Step 2 Step 3 Step 4

e M [\ i @ VOEL " 76% @ 11:34 am / ik (5 V& “yq 76% @ 11:34 am S MV i 5 V& g 76% @ 11:35am

App Settings 0\

Downloads

Download on WiFi only

Download Video Quality

Quick and dirty

Download Location

Internal Storage
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